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Ha oT

O HanpaBieHUM PErJIAMEHTa TEXHUUYECKOMN
MOAJEPKKH ITPU OKAa3aHUM YCIIYT

Mexay MuHucTepcTBOM LHIU(PPOBOIO Pa3BUTHS, CBI3U U MACCOBBIX KOMMYHHUKAIUH
Poccuiickoit ®enepanuu (manee — 3akazumk) u I[IAO «Poctenexkom» 3akirodyeH
rocyapcTBeHHbINM KOHTPAkT oT 30.12.2021 Ne 0410/151 Ha okazaHue rocyaapCTBEHHBIM
Y MYHUIIUITAJILHBIM 00pa30BaTEIbHBIM OPTaHU3AIMAM, PEATU3YIOMUM 00pa30BaTeIbHBIC
MIPOrpamMMBbI 00IIIETO 0OPa30BaHUS U CPEAHETO MPO(DHEeCCHOHATHFHOTO 00pa3oBaHus (fajiee
— 00pa3oBaTesibHbIE OpraHu3aliim), U30MpaTebHBIM KOMUCCHIM CyOBeKTOB Poccuiickoit
denepaliii U TEPPUTOPUATBHBIM M30UpaATENbHBIM KOMUCCUSIM (fasiee — n30upaTebHbIe
KOMHUCCHHU), PACIOJIOKEHHBIM Ha TEppUTOpUsIX CyObekTOB Poccuiickoit ®Penepanuu
(3a ucximouennem Pecryomuku Kpeim u 1. CeBactomonsi) (¢ y4eToM moTpeOHOCTEH
YKa3aHHBIX MOJIb30BATEIICH ), YCIIYT MO NPEI0CTABICHUIO C UCTIOIb30BAaHUEM €IMHON CETU
nepeayd  JIaHHBIX  JIOCTyNa K  TOCYAapCTBEHHBbIM, MYHUIUNAIbHBIM, HWHBIM
UH(GOPMAIIMOHHBIM CUCTEMaM M K HH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
WNurepHeTt (nanee — cetb MHTEpHET); MO nepeaade AaHHbIX MPU OCYIIECTBICHUH JIOCTYIIA
K TOCYJapCTBEHHBIM, MYHULIUNAIBHBIM, UHBIM MH()DOPMAIMOHHBIM CHUCTEMAaM M K CETU
WNHuTepHeT; 1o 3amuTe JaHHBIX, 00padaThIBaEMBbIX U MEPEJaBAEMbIX IPU OCYIIIECTBICHUN
J0CTyTa K TOCY/IapCTBEHHBIM, MYHUIIMITAIILHBIM, WHBIM HH(POPMAIMOHHBIM CHCTEMaM
u kK ceru HHTepHeT; 1o 00ECIEeUeHUI0 OTrPaHWYCHUS JOCTyma K WHGOpMAIIH,
pacnpocTpaneHue kotopoit B Poccuiickoit denepanuu 3ampeiieHo, U K UHQpOpMaIuH,
NPUYMHSIONIEH BpeJ 310pOBbI0 M (WJIM) Pa3BUTUIO JETEH, colepKalleiics B CETU
WNurepHeT, ans o0pa3oBaTeNbHBIX OpraHU3alldii; MO0 MOHUTOPUHTY M OOECIEYEHUIO
0e30macHOCTH  CBSI3M  MpPU  NPEAOCTaBIECHUU  JOCTyNa K  TOCYAapCTBEHHBIM,
MYHUIIMNATbHBIM, WHBIM HH()OpPMAMOHHBIM CcUCTeMaM M K cetd HHTepHeT;



M0 OpraHM3alli TMOJKIIOYEHUS K €JUHOW CEeTH Mepefadyd JaHHBIX 00pa30BaTeIbHBIX
OpraHM3aluil U U30MpaTenbHbBIX KOMUCCHM, 110 NEpeadye JaHHBIX MPU OCYILIECTBICHUU
JOCTYyIIA K 3TOU CETH.

Muniuopsl Poccun HampaBiseT periaMeHT TEXHUYECKOM MOANEPKKH IpH
OKa3aHUU YCJIYT M MPOCHUT JOBECTU €ro J0 OTBETCTBEHHBIX JHII OT 00pa30BaTEIbHbBIX
OpraHM3alyii, B UENIX ONTUMHU3ALMUA B3aUMOICHCTBHS MEXAy 0Opa3oBaTelbHBIMU
OpraHMU3alsIMH U CITy>KO0H TEXHUUECKOU MOJACPKKN 3aKazuHKa.

[Tpunoxenue: PernmaMeHT TEXHUYECKOM MOAIEPKKH IPU OKa3aHUU yCiIyr Ha 14 .
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Periiamenr
TeXHHU4YeCKOH MOoJdepP>KKH MPH OKA3aHUHU Y CJIyrH

r. Mockea, 2022 rog



1. TepMuHBI, onpeJe/ieHHs H COKPAIIEHHUSI

1.1. B Permamente, HCHOJB3YIOTCS CIEAYIOIIHME TEPMHUHBI, ONpPEHEICHUI U
COKpAINEHU:

SLA (aurn. Service Level | Cornamenue 006 ypoBHE NpeNOCTaBICHUS YCIYr —
Agreement) GopManbHBEI  OOroBOp MEXAy 3aKasuhKoM H
UcnonnuteneMm, copepx amuil mnpaBa U 005S3aHHOCTH
CTOpOH, a TaK)K€ COIJIACOBAHHBIM YpOBEHBP KavecTBa
IIpeNOCTaBIECHMs] JaHHOM YCIIyT

Bpems peakuun Cpok, B TeueHue kotoporo McmomHutens oOs3yercs
IPUCTYIHUTE K paboTe HaJa npobiieMol, 0003HauEeHHOM
B 3ampoce  [loTpebutens o0  HHIMACHTE,
onpeneneHHbI SLA

3aka3zyuk [ocynapcTBeHHBI  3akazumk -  MuHHCTEpPCTBO
IAGPOBOr0  pasBUTHSA, CBA3M W MAacCOBBIX
KoMMyHUKaiui Pocculickoil @enepanyn

INocynapcTBeHHBIH I'ocymapctBeHHBIi  KOHTpakT Ne 0410/151 ot

KOHTPAaKT 30.12.2021 r. Ha oOKa3aHHME TOCYJApPCTBEHHBIM H

MYHHLMIAIGHEIM 00pa3oBaTeNbHBIM  OpraHUu3alusM,
peanu3yromuM o0pa3oBaTeNbHBIE POrpaMMBbl 00IIEro
o0pa3oBaHHS U  CpegHero  NpodecCHOHANBHOTrO

o0pazoBaHus (manee - obpaszoBaTenbHBIE
OpraHH3alIlin), u30UpaTeNbHBIM KOMHCCHAM
cyOBEKTOB Poccutickoii Depepanu )7}

TepPUTOPUATIBHEIM ~ HM30MpaTenbHBIM  KOMHCCHSIM,
pPaCIONIOXKEHHBIM  Ha  TEPPUTOpPUAX  CYOBEKTOB
Poccuiickoit depepanuu (3a UCKJIIOYEHUEM
Pecny6muku Kpeim u r. Ceacromoss), (C y4yeTom
nmoTpeGHOCTEH yKa3aHHBIX IOJIB30BaTENEi), YCIyT IO
NIPEOCTABICHHIO C HCIONB30BAaHUEM €IHHON CETH
rnepejadyyd JaHHBIX [JOCTYyIIAa K TOCYZapCTBEHHBIM,
MYHUIUIIAJIBHBIM, HMHBIM HHGOPMALIMOHHBIM
cucreMaMm 51 K MHGOpMaLOHHO-
TeJIEKOMMYHHUKalMOHHON cetn «MHTepHeT» (manee —
cetb «MHTepHeT»); @O0 IepeJade MOaHHBIX IIpH
OCYIIECTBJIECHMM  [OCTylla K  IOCYJapCTBEHHBIM,
MYHHLUIAJIBHBIM, VHBIM MH()OPMALIIOHHBIM
cucteMaM U K cetH «HTEepHET»; N0 3allMTe NaHHBIX,




00pabaTbIBaeMBIX U repeaBaeMbIX pu
OCYLIECTBJIECHMM JOCTyna K TIOCYJapCTBEHHBIM,
MYHULMIIAIBHBIM, WUHBIM HHGOPMAIIOHHBIM
cucteMaM M K cetu «HTEpHET»; MO 0OECIEUYECHHIO
OrpaHUYEHHUs nocTyna K UH(popMmanuuy,
pacripocTpaHeHue KoTopod B Poccuiickoii ®@enepanuu
3ampemneHo, ¥ K “HopManyy, NpUYHHSIOMENH Bpen
3J0POBBIO M (MJIM) Pa3sBUTHIO ACTEH, colepKaiieiica B
CeTHU «HAnTepreT» JUTSt o0pazoBaTenbHbIX
OpraHM3aluii; [0 MOHHMTOPHHIY M 0OECIIEYEHHUIO
0e30MacCHOCTH CBS3U IIPHU IIPENOCTaBICHUM JOCTYIa K
roCyIapCTBEHHBIM, MYHHULHITAJTBHBIM, HUHBIM
HHGOPMAlIMOHHBIM CHCTeMaM H K ceTu «VIHTepHeT»;
[0 OpraHu3aluy IOJKIIIOYEHHUss K €IUHOH CeTH
nepenayd AaHHBIX OOpa3oBaTeNbHBIX OpraHu3allui M
U30MpaTeNnpHBIX KOMUCCHUH, 110 Ilepefayde JaHHBIX IIpU
OCYIIECTBJICHHH [JOCTYIIa K 3TOH CeTH, 3aKIIOYCHHBIH
Mexay 3akazuyukoM u McnonuureneM.

ECII,

BupryaneHas yacTHas cethb (cetn) Mcnonnutens,
obecrneyuBarolias  JOCTYIl  COLMAJIBHO-3HAYMMBIX
00BEKTOB K MHOOPMALMOHHBIM CHCTEMaM U K CETH
«MHTEpHET», a TaKKe Iepefady MAaHHBIX IpH
IpeJoCTaBJeHUH JAocTyna K HH(pOpMaLUHuOHHBIM
cuctemMaM u K cetd «MHTepHeT»; obecnednBaromas
noctyn lleHTpanbHOW H30HpaTeNbHOM KOMUCCHH,
U30MpaTeNIbHBIX KOMHCCHE cyOBbexkToB Poccuiickoii
depepauy ¥ TEPPUTOPHANBHBIX HN30MpaTeNnbHBIX
KOMHCCUH K MH(QOPMAIMOHHBEIM CHUCTEMaM U K CeTU
«HTepHET», pa3BepHyTasi B COOTBETCTBHH C
IIPOEKTOM, COTJIaCOBaHHEIM B 4YacTH Mojenu yrpos
Oe3zomacHocTH  HHbopMauuu ¢ GeaepaTbHBIMU
OpraHamy, YIOJTHOMOYEHHBIMH B obnacTu
6€30MacHOCTH | 3alIUThl HHPOPMAIUH, 3aKITFOYEHHBIH
Mexay McnonuuTeneM U 3aKka3uuKoM

Hcnonsutens

ITAO «PocTtenexom»

O6pa3zoBarenpHas
OpraHu3alusa

I'ocynapcTBeHHas WIH MYHHULIMITATbHASA
obpazoBartebHas OpraHu3aIusi, peanusyomas
nporpaMmbel obmero o6pa3oBaHus M (MIH) CPENHETO




npodeccHoHaNIBHOr0 00pa3oBaHus

OOBeKT COBOKYIIHOCTE ~ T€XHHYECKHX  CpeICTB, CpeICTB
BEIYMCIUTENBHOM  TeXHMKM W IIPOrpaMMHOTO
obecrieyeHus1, pacoJIOKEeHHBIX 10 OJHOMY aJipecy

IInaxoBo - PaboTbl, TeXHUYECKOE OOCIYKHUBaHUE, MOJEPHU3ALM

npoduIaKTUIeCKUe WiK
HEOT/I0XKHbIE PEMOHTHBIE
paboThl

WITH YCOBEPUIEHCTBOBAHUE CEeTH/CETEBOro
00opyroBaHUA, NMPOBOAUMEIE VcTionHUTENEM Ha CETH,
KOTOPBIE MOTYT BBI3BATh [IEPEPHIBEI B IPEAOCTABIICHHUH

Yemyru

[ToTpebutens

OTtBeTcTBEHHOE U1, HazHaueHHoe [upextopom C30
B paMKax IOJy4eHUsA TEXHUYECKOH MONACPKKUA IO
I'ocymapcTBeHHOMY KOHTPaKTy

C30 - ConuaisHo
3HAYUMBIN 0OBEKT

O6pazoBarenpHas OpraHU3aLys

Ciyx0a TeXHUYEeCKOH CLI Munnudps! Poccun

NOAJEPIKKH 3aKa3uuKa

CTOpOHBI Cnyxba TeXHHYECKOH  IOANEPKKH  3aKa3dHKa,
Hcnonnurens, [lorpedburens

TT Trouble  Ticket (uHUMAEHT) - 3aluch,
chopmupoBaHHas B baze JaHHBIX
«ABTOMAaTHU3HPOBAHHOMI CHCTEMBI yIpaBleHUA
npobiemamuy, Ha OCHOBaHUU obOparneHus
IIOCTYIHUBILIETO 0T IToTpeburens, 7}
UaeHTUGUIMpPYEMas 10 IPUCBOCHHOMY HOMeEpY

Yemyru Oxazanue HMcnonmnurtenem ycnyr csssu g C30,

pPacmojio’KeHHBIM  Ha  TEpPpUTOPUAX  CYOBEKTOB
Poccuiickoii Denepauuu (3a UCKJIFOYEHUEM
Pecniyonmuku Kpeim u r. CeBacTonoss) no:
mepeJaye MaHHBIX IPH OCYIIECTBICHUHM AO0CTyHa K
rocyaapCTBEHHBIM, MYHHIUIIAIEHBIM,
HHPOPMALIMOHHBIM CHCTeMaM U K ceTu «HHTepHeT»
(KommonenT Ycmyru cBsasu «llepenaya JaHHBIX») B
COCTaBe yCIIyT:
N0 3allMTe JaHHBIX, O0OpabaTeIBaeMBIX H
nepenaBaeMbIX MPH OCYIIECTBIEHUH JOCTYyIa K
rOCYyapCTBEHHBIM, MYHHULHUIIAILHBIM,
MH(POPMALMOHHEIM CHCTEMaM H K
«HuTtepHeT» (KOMIOHEHT «3aImuTa JaHHBIXY );

HHBIM

HHBIM
CETH




N0 O00ECleYeHUI0 OrpaHMYeHHs J[OCTyna K
MHGOpMAaLMK, pacrupoCTpaHEeHUWE KOTOpOH B
Poccuiickoli ®@enepanuu 3ampemieHo, M K
UHGOpMaLMH, IPHYUHAIONIEH Bpel 340POBBIO U
(M) pa3BUTHIO JETEH, coaepauieiics B ceTu
«HnTepueT» UL oOpa3oBaTeIbHBIX
opranmsanuit  (Kommnonent  «OrpaHuuyeHue
IOCTYTIa K MHPOpMALK» );

o MOHUTOPUHTY %} o0ecIeyueHuUIo
6e30macHOCTU  CBsA3U IIpU  IIPELOCTABIECHUU
noctyna K rOCyAapCTBEHHBIM,

MYHULUIATBHBIM, HMHBIM  HH()OPMaIMOHHBIM
cucteMaM M K cetu «MHTepHEeT» (KOMIOHEHT
«MounuTOopHHI U obecrnieueHne 6e30MacHOCTH
CBSI3H»);

[0 IpefocTaBieHHI0 ¢ ucnoip3oBaHueM ECIIJ
OocTynma K TOCYJAapCTBEHHBIM, MYHHLIMIIAIBHBIM,
HHBIM  HMHQOPMAIMOHHBIM  CHCTEMaM M K
MHPOPMAaLMOHHO - TEJIEKOMMYHHMKAIMOHHOM CeTH
«HTEpHET» (KoMmoneHt Yenyru CBsI3H
«IIpenocTaBieHue JOCTYIIA);

opranm3anuu nopxmoyeHus k ECIL (KoMmmoneHT
Yenyru cBsa3u «Opraduszanus kasana L2»);

nepenade AAaHHBIX IpU OCYLIECTBIEHUM AOCTyNa K
ECIIJ (Komnonent Yenyru cBsizu «llepenada naHHBIX
L2»)

2. O01Me noJoKeHHs

2.1. HacrosiimuMm PernamMeHTOM TeXHHYECKOH IIOJNEPXKKH IIpM OKa3aHHUH
Venyru  ycTaHaBiMBaeTCs IOPSAOK B3aumopeiictBusi Ilorpebureneii, Ciyx0Obl
TEXHUYECKOH moaaepKKku 3akazuuka U VcrnojJHUTensd, MOpANOK 3ICKalalliH IpH
yCTpaHeHHH IpobsieM ¢ YciyraMu B paMkax I'ocy1apcTBEHHOro KOHTPAKTa, a TaKkxKe
HOPSIOK B3aUMOJAEUCTBHSA NpH IUIAaHUPOBAaHMM U IPOBEICHUH IPODHIAKTHYECKHUX
(PEMOHTHO-BOCCTAHOBUTENBHBIX) paboT.

2.2. CocTaB, TEXHHYECKHME XaPAaKTEPUCTUKH U IIapaMeTpBhl Y CIIyTH OIIpeesIeHBI



B ['ocyiapCcTBEHHOM KOHTpAKTe.

3. KonTakrbl CiyK0bl TEXHHYECKOH MOAIEPHKKH 3aKa3uMKa
I B3aUMOJeCTBHSA

3.1. Konraktsl Ciiy>k0bl TEXHHYECKOH NOANEPKKH 3aKa3uuKa.

OTBeTCTBEeHHbI Tenedon e-mail
OneparuBHbIi aexypHbd CL]
Munnudps Poccun 8-800 3013414 mcszo@digital.gov.ru
(KpyrioCcyTO4HO)

4. Ilopsiaok B3auMoeHCTBUS NMPH OKA3AHHUH Y CJIYT

4.1. Bzaumogeiictue CTOpOH OCYIIECTBIAETCS B pexxuMe «24x7» (24 yaca B
CyTKd, 7 nHeit B Henmemo, 365(6) nmHell B romy), ¢ HCIOJB30BAHHEM HMMEIOIIMXCS
CPEeICTB CBs3M: TelaedoH, IIeKTPOHHAS IOYTA.

4.2. Ilorpebureny npu obpameHud B Chnyx0y TEXHHYECKOH IOAIEPKKU
3aka3umKa NpeaoCTaBIseT CIeAYIOIUE CBEICHHS:
notHoe HanMeHoBaHue C30;

reorpaduueckuii anpec O6bexra [ToTpeburesns;

noapobHoe onKucaHue MpoOIeMBl:

- JaTa ¥ BpeMsl BOSHUKHOBEHHUS NTPOOIEeMBI;

- KPUTUYHOCTH IIP0o6JIeMB] (HEJOCTYITHOCT HIIHM yXyAILIeHHE Ka4ecTBa);

- IO BO3MOXHOCTH pe3yNbTaThl NEPBUYHOM IMAarHOCTUKHU (ping, trace) c
ykazanueM IP-agpeca o6opynosanus [lorpedurens (IIpu MX HAIUYUH);

®HO u KOHTaKTHBIEC OaHHBIE (HOMep TeieoHa, aApec IJIEKTPOHHOM IOYTHI)
npencraButens [lotpebutens Ha O0BexTe;

10 BO3MOXHOCTH — HHQOPMALIMIO O HATMYUY HIEKTPOIUTAHUA!

- B noMeueHuu [lotpeSurens;

- Ha OKOHe4YHOM obopynoBaHuu IloTpedurtens;

10 BO3MOXXHOCTH, MHGOpPMAalMI0O O BHEIIHEH MHIWKALMKA Ha 000pyIOBaHHUH
Hcnomuautens u Ilotpebutens;

0 BO3MOXXHOCTH, HHPOpMAIUIO O nepesarpyske odbopynosanus McnonHurens
u ITotpeburens.

4.3 Cnyxba TeXHHYECKON MOANep)KKH 3aKa3yuKa perucTpupyer obpalneHue
u coobmaet [ToTpebuTeno HOMep 3aperucTpupoBaHHOro 1T u nepeBOAUT 3BOHOK U
TT Ha McnonmHuTens Ui pelieHus IpobieMEl B peXuMe pealbHOro BpeMeHu. Eciu
ofpalneHye MOCTYNUIO MO 3JMeKTpOoHHOH nourte, Ciyx06a TeXHUYECKOH NOANEPIKKU



3akazupka He IMo3[Hee 4YeM 4Yepe3 15 MHHYT ¢ MOMEHTa IOCTYIUIEHHS 0OpalneHHs
coodmaert Ilotpeburento Homep 3apeructpuposadsoro TT.

B cnyuae, ecnu IloTpebutenem mo 3JEKTPOHHOI NOYTE HE IIpEACTABIEHBI
o0s3aTenpHbBIe JaHHBIE, TO 3aBKA HE IIPUHUMAETCS.

4.4. llepmon HEOOCTYNHOCTH YCIyIM WIM yXyIUIEHHUS KayecTBa YCIyrd B
pamkax Hacrosuiero PerinamMeHTa TeXHMYECKOH NOLIEP)KKH NPHU OKa3aHUHM Y CIIyTH
yYuTBIBaeTCs ¢ MoMeHTa peructpauuu obpawenus (TT) ot IloTpeburens CuyxbOoii
TeXHUYECKOH MOANEePKKH 3aKa3uuKa.

4.5. ITocne nomyuenus TT u mpoBeneHus npoeepku, McnonHUTENS NPOBOAUT
AVArHOCTUKY, JIOKAIU3alUI0 U yCTpaHEHHe IIpoOeMBl U (QUKCHPYET TEXHUYECKYIO
HHQOpMaLMIO B TOM 4YHCJe, IIPHYMHY, XOJ HCIOJHEHHMs H IUIAaHHpYEMBIE H
¢dakTuyeckue cpoku yctpaHeHus. [locne ycTpaHeHuss npoOGnems! McrnonHuTensb
uHbopmupyet Ciyx0y TEXHUUYECKOH NOANEPKKY 3aKa3yuKa.

Cnyx0a TexHu4YeCKON MOoANEPKKH 3aKa34yKKa, B CBOIO OYepeb, UHPOPMHPYET
[ToTpeburens.

4.6. IlpuoputeTsl U BpeMsi BOCCTaHOBJIEHUs PabOTOCIOCOOHOCTH YCIyr Ois
IToTpebuteneit ompenensAioTcd B COOTBETCTBHU C YCIOBUSMH I ocynapcTBEHHOIO
KOHTpAaKTa:

ITo cTemeHy CPOYHOCTH YCTPAHEHHS HEUCIIPABHOCTEH :

e 1-b1ii npuopuTeT — KpUTHYHBII:

COMpOBOXKJaeMasi yciayra He JOCTyIIHA (aBapus);

MaccoBele (Oomnee pecsaTu oOpammeHuWii B TEYEHHME TPUOLUATH MHHYT OT
pasnmuuHbeix IloTpeGuteneit B otaenbHOM cyOwnekTe Poccuiickoii ®Pepepauuu)
oOpareHuii, cBsI3aHHBIE C HapyIIeHHEM paboTOCIOCOOHOCTH Y CIIyT, OTHOCAIMUECS K
OHOMY COOBITHIO;

e 2-0ii npuopuTeT — BhIcOKMIi:

HabmogaeTcs maccoBasi Aerpajanus I POU3BOAUTEIEHOCTH WITH
IepuoJuYecKoe IIpephlBaHUE YCIYTH B He MeHee 5 NpPOIEHTOB OOINEro 4ucia
IloTpebuTteneii B peruoHe;

(GUKCHPYIOTCS TNEpHOAMYECKHE IIpepblBaHUA B pabore VYeiIyrm y OOHOIO
IloTpeburens;

e 3-ii npuoputetr — CpeaHUi:

HaOnrogaeTcss  Jerpajauus I[POM3BOOUTENBHOCTH YCIYTM Yy  OJHOIO
IToTpebutens;

HapylleHHe BCIIOMOTraTenbHON (PyHKLMOHATBHOCTH Y CIIYT;

3arpoc Ha 0OCIy)KUBAaHUE UIIU U3MEHEHHE HaCTPOEK;

3alpoC Ha U3MEeHEeHHe KOHQUIYpaury UK QYHKLHOHAIBHOCTH Y CIIYT;

e 4-i1 npuopurer — Huzkuii:




npobJsieMBl 6€3 YTpaThl CIIOCOOHOCTH Y CIIYT;
3aIIpOCHI IO OKa3aHMIO MH(YOPMALIMOHHOM MOJJEPIKKH;

npencraButemto [lorpedurens TpebyeTcs KOHCYIbTalM.
ITo BpeMeHH pereHust MHUUICHTOB:

IToxazarens

Hopmatus BpeMeHH peakuuu

s Toyex npucoequHEHUs
ECII, C30 B Hacen&HHBIX
IIyHKTaX ¢ HaceleHueM Ooiee
JIECATH THICAY YEJIOBEK

Hnsa Toyex npucoeIuHeHNs
ECIIO, C30 B
aIMUHHCTPATUBHBIX
LEHTPAX CEeJIbCKUX
IIOCEJICHUI U IIPOYUX
HaceJIEHHBIX ITyHKTax

Bpems pemeHus
UHUUICHTOB
nepBoro
NpHOPUTETA

12* gacoB pabodero BpeMeHH (C
09:00 no 18:00 mecTHOTO
BpPEMEHH 110 paboYuM JHAM) €
MOMEHTa perucTpauru
oOparneHus.

B mepuopp! mpoBeIeHHs €HHOTO
roCyIapCTBEHHOI'O dK3aMeHa -
KpPYTJI0CYTOYHO

28 * yacoB pabouero
BpemeHH (¢ 09:00 go 18:00
MECTHOT'O BPEMEHH I10
paboduM AHAM) C MOMEHTA
perucTpanuu oopaieHus
s C30.

B nepyioz npoBeneHus
€IMHOT0 TOCYJaPCTBEHHOTO
9K3aMEHa - KPYTJIOCYTOYHO

Bpems perneHns
UHLHEHTOB
BTOpPOIo
NMPHOPHUTETA

16 * yacoB paboyero BpeMeHHU (C
09:00 mo 18:00 mecTHOTO
BpeMeHH N0 pabouuM JHAM) C
MOMEHTA perucTpanyu
obpanieHusl.

B nepuon npoBeneHus €IMHOTO
rocy/apCTBEHHOI'O dK3aMeHa -
KPYTJIOCYTOYHO

32* yaca pabouero BpeMeHHU
(c 09:00 mo 18:00 mecTHOTrO
BpPEMEHH 110 paboyuM JHSM)
C MOMEHTA pEruCTpalyU
obpalneHus.
B nepuon nposeneHust
€JMHOT'0 rOCYJapCTBEHHOTO
9K3aMeHa - KpyIJIOCyTOUYHO

Bpewms pelueHus

24* yaca pabodero BpeMeHH (cC

36* yacoB pabouyero

UHIIUJEHTOB 09:00 mo 18:00 mecTHOTO BpeMeHH (¢ 09:00 go 18:00
TpeTbero BPEMEHH 110 paboyUM JHSIM) MECTHOTO BpEMEHHU I10
NpUopHTeTA paboduM OHAM)
Bpewms peruenus 32* yaca paboyero BpeMeHHU 40* gacoB pabouero
VHLUIECHTOB (c 09:00 oo 18:00 mecTHOTO BpeMenH (¢ 09:00 mo 18:00
YeTBepPTOro BpPEMEHHM 10 paboUrM JHSIM) MECTHOI'O0 BPEMEHH I10
MpUOpHUTETA pabouumM AHIM)




*) Vka3zaHO BpeMs YCTpaHEeHHMS HEHCIPAaBHOCTH 0e3 yueTa BpeMeHH
BOCCTAHOBJIEHUsI KabOenbHOM WHOPACTpyKTYypel M 3aMeHbl 00OpyIOBaHUS ¥
ITotpebutensa. B ciy4yae BoccTaHOBJICHHs KaOelIbHOM MHQPACTPYKTYpPhl U 3aMEHBI
obopynoBanus y C30 HOpMAaTHUBHBIE CPOKH PELICHHUS MHLIMIEHTA YBEJIUYUBAIOTCSA Ha
72 4aca. YKazaHO BpeMs [JIsI BOCCTAHOBUTENBHBIX paboT uHGPacTpyKTypHI
Ucnonnurens, 0e3 ydyera BpeMeHHM BOCCTAaHOBMTEIBHBIX paboT 000pynoBaHM
INoTpebutens, WHPPaCTPyKTYypel UHGOPMALMOHHBIX CHUCTEM, a TaKXe HaAIUYUA
[ToTpeburens B TpyAHOOOCTYIIHOM HaCEeIEHHOM ITyHKTE

Jliga 00BEKTOB, pAcHONOKEHHBIX B TPYAHOINOCTYIHBIX HACEJIEHHBIX ITyHKTaX
(TPYAHOIOOCTYTIHBIH HACENEHHBIH IYHKT - 3TO HACENIEHHBIH ITyHKT, KOTOPBIH B CHILY
IIOTOJIHBIX, IIPUPOJHBIX, TEXHOT€HHBIX U HHBIX OOCTOATENBCTB U (MJIM) OTCYTCTBHA
3JIEMEHTOB WHQPACTPYKTYpPbl CTAHOBUTCS HENOCTYIHBIM WIM TPYAHOJOCTHXXHUMBIM
IUIsL TPAHCIIOPTHBIX CPEACTB) CPOK PEIIEHUS HHIUAEHTA - A0 10 paGo4ux AHei.

IIpumeyanus:

1)B cnywasx, ecnmu [OnA pelIeHHs 3asgBKU TpeOyeTcsAs AOIOJHUTENbHAS
uHpopmauus ot IloTpedutens wiM nposepka paboTOCIIOCOOHOCTH C €ro CTOPOHEI,
BpeMs IPOCTOSI HE YYUTHIBAETCS, IO MOIy4eHU 3alpOoIeHHOH HHOpMAaIIHH.

2) OtxoroueHust (IepepsiBbl), BBHI3BAHHBIE JIFOOOM M3 INEpEeUHCNIEHHBIX HUKE
IIPHYHKH, He KIaCCU(PHUIMPYIOTCS KaK HEJOCTYIIHOCTh MIIH HEHCIPaBHOCTD!

[IPOBEJEHUE IUIAHOBBIX IPOQUIAKTUYECKUX WIM HEOTJOXHBIX PEMOHTHBIX
paboT ¢ yBemoMiIeHHEM IpeacTaBuTenel 3akaszuuka u/uwinm ITorpebuteneii B cpok He
MeHee TpexX pabouux JHel 10 BpeMeHH IpOoBeAeHUs paboT;

paboTta Ha o6opynoranuu Mcnionaurens 1o 3anpocy Ilotpeburens;

TecTUpoBaHUe Yciyr mo 3ampocy IloTpebutens B ciaydae, xorga He OBLIO
BBISIBJIEHO HUKaKOH HEUCIIPABHOCTHU WM HENOCTYITHOCTH;

HEHCIPaBHOCTH MM nedexTsl 0bopynoBanus [loTpedureneii;

NEPEPHIBEI B IMPEJOCTABIEHUH YCIYr, BBI3BAHHbIE YMBIIUIEHHBIMH MM
HEYMBILLJICHHBIMU AeiicTBUsMH IloTpebuteneii;

dbopc-mMaxop.

47. B cmydyae He 0OHapyXeHHs IIpoOJieMbl B 30HE OTBETCTBEHHOCTH
Hcnonuurtens, HWcnonHutens 3ampamidBaeT  JONOJHUTENBHYIO  JUAarHOCTHKY
npobnemsl y IloTpeburtens. Besg uHpopMmanus o Xo[e JOKaJM3alWd, 3alpocax
IToTpebutens u orBeTax Qpukcupyercsa VcnonHuresnem.

4.8. Wcnonuutens nepesogutr 1T B 30Hy oTBeTcTBeHHOCTH I[loTpebutesns
(mpuocTaHaBiIMBaeT), Ha BpeMms, HeoOxogumoe M ykasaHHoe Ilorpeburenem, B
cllydasx:

B xomge ycrtpaneHus TT Ilorpebutens He MoXxeT oOeclneduTb TOCTYII
coTpyaHukoB Mcnonnurens Ha OOBeKT, B 3anpamuBacMele FICIONHUTENEM CPOKH;
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B xome ycrtpanenus TT mpu yrounenuu IloTpeburenem wuubopMamuu o
paboTOCIIOCOOHOCTH CUCTEM SJEKTpONMTaHusA Ha oObekTe IloTpebuTtelnsa B ciydae
OTCYTCTBMS NOA0OHON MHpopMauuu npu cpade TT MCno/IHUTENO WA IOSBIIEHUH
JIOTIOJIHUTENBHBIX 000CHOBaHHBIX IIONO3pEHUH Ha 3Ty MPUYHHY
HepaboTocrocobHOCTH Y CIIyTH B paMKax Jokanusanuu 1TT;

B xoge yctpanenus TT mnpu nposenenuu IloTpebureneMm IONOIHUTENIBHON
OUArHOCTHKH Ha obopynoBanuu Ilotpeburens as nokanuzauuu npuyudel TT;

0 pe3yabTaTaM JoKanu3auuu U ycTpaHeHus TT, Korga COBMECTHBIMH
NeHACTBUSAMHU BBIABIEH (aKkT MpPUYMHBEI IpoOJieMBEl B 30HE OTBETCTBEHHOCTH
IloTpebuTens.

TT nepeBoAUTCS B 30HY OTBETCTBEHHOCTH IJoTpeOuTens TONBKO IIPH YCIOBHH
[IpeIOCTABIICHUS AapryMEHTHPOBAaHHBIX JOKAa3aTeNbCTB OTCYICTBHA IIpoldsem
(mparHocTHkH) co cTopoHbl HcmomHutens B Cnyx0y TeXHUUYECKON IOAAECPIKKHU
3akas4ukKa.

W3 nepuoaa HemoctynHocTH Yemyru B TT unu BpeMeHM pelleHus IpodiieMbl
i TT ¢ yxynuieHMeM KayecTBa BBIYMTAeTCs BpeMs HaxoxzaeHuss 1T B 30He
oTtBeTcTBeHHOCTH IloTpeGurens 3a HCKIIOYEHHEM CIIydaeB, KOrga B pe3yJbTaTe
OUArHOCTUKH IIpoOjieMa YCTaHOBJIEHA B 30HE OTBETCTBEHHOCTH McronHurens u
npuocrtanoBka TT Ha mepuof MpoBedeHHs MeponpHuATHi Ha cTopoHe IloTpeburens,
IIpOBEJEHNE KOTOPBIX HE UMEJI0 OTHOLICHHE K XapaKTepy aBapuHu.

[lo pesynpraTam JoKanu3auuu U ycTpaHeHuss 1T, Korma COBMECTHBIMH
neiictBussMd CTOpOH BBISIBJIEH (akT IPUYMHEBI NIPOOIEMBl B 30HE OTBETCTBEHHOCTH
IloTpeburtens, npoOIeMBl CUMTAIOTCS IIOJHOCTBIO B 30HE OTBETCTBEHHOCTH
IToTpebuteniss U He Y4YacTBYIOT B pacdeTrax IJii Liefied ompeneneHus wmTpados
coryiacHo 1. 7.12. TexHu4ecKoro 3aJaHus.

4.9. HeucnpaBHOCTE CUMUTA€TCS YCTpPaHCHHOM, Korza Ycmyra roTroBa K
JKCIUTyaTalkd M €€ OIKCIUTyaTalMOHHBIE XapaKTEPUCTUKH  COOTBETCTBYIOT
rapaHTUpOBaHHbIM B paMkax I'ocygmapcTBeHHOro KoHTpakTa McnonHuTenem
napameTpam.

4.10. BpemeHeM BOCCTaHOBIIEHHs IIapaMeTpOB YCIYIH CYHMTAETCsl BpeMs
(haKTHYECKOT0 BOCCTAHOBJIEHUS SKCILTyaTAlMOHHBIX XapaKTePUCTHUK Y CIIyTH.

4.11. VYcTpaHuB HEUCHpPABHOCTh, VICHOMHWTENs HaNpaBiiieT IHMCBMEHHOE
yBeJoMIIeHue 00 yCTpaHeHHM HEHMCIPaBHOCTH Ha JJIeKTpoHHBIN anpec CmyxOsl
TEXHUYECKOH MoaIepKKH 3aKa3zurka, a Crnyx0a TeXHHUYeCKOH NoANepKKY 3aKa3unuKa
undopmupyer IloTpeburtens (uHummaropa TT), otkpeiBmero panHeii TT, ¢
YKa3aHHUEM:

Homepa TT;

TIPHYHHEI HEUCTIPABHOCTH U NPENIIPUHATEIX NEHCTBHM;
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30HBI OTBETCTBEHHOCTH;

BpEMEHU BOCCTAHOBIICHMS.

Hannas uHpopmauusi MoxxeT ObiTh HanpasieHa B Ciyx0y TeXHMYECKOM
NOJAEPKKH 3aKa3urka Kak OoT coTpyAHHKa McronHuTens, Tak ¥ B aBTOMaTHYeCKOM
pekuMe Ipu 3aBepiueHuu padoTel Hag TT oT cucTeMBl perucTpauuu odOpaleHHH
Hcnonuurens.

4.12. B Teuyenue 24 yacoB C MOMEHTa IIOJy4YE€HHS YBeIOMJIEHHA 00
ycTpaHeHun  HeucnpaBHocTH [loTpeOurens mpenocTaBiseT  IMOIATBEPXKICHHE
YCTpaHEHMsI HEMCIIPABHOCTH IIyTeM OTIPaBKM COOOIIECHMs Ha 3JIEKTPOHHBIH ajpec
CoyxObl TeXHMYECKOW NOMAEpKKH 3akazyuka wid uHGopmupyer CryxOy
TEXHHYECKOH IOAJepKKM 3aka3dMka O MpUYHHAX OTKa3sa B IIOJATBEpXKICHHH
yCTpaHeHMsT HEUCHpaBHOCTM. B cinydae He mnpepocrasieHus Ilorpeburenem
MOATBEPHKACHUS MIM OTKa3a B IIOATBEPKICHHUM YCTPAHEHHS HEWCIIPaBHOCTH B
TeyeHne 24 dacoB ¢ MomeHTa uHopmupoBaHus Ilotpebutens Cyx0o0i
TeXHUYECKOH MOANEPKKM 3aKa3uuKa, HEUCIIPABHOCTh CUMTAETCS YCTPAaHEHHOH IIO
YMOJIYAHHUIO.

B cnyuae otkaza [lotpeburtens TT cuuTaeTcss He 3aKpBITBIM M BO3BpAIlaeTCA
Coyx60H TeXHHYEeCKOH MOAAepXKHU 3aka3zyuka B pabory McnonHurtemnio, mpu 3ToM
BpeMsi OkuJaHus orBera IloTpedutens He CYMTAE€TCsl BPEMEHEM IIPHMOCTAHOBKH
pewenus TT.

TT 3axpriBaercs Ciyx00ii TEXHUYECKOM NOAAEPKKY 3aKa3uKlKa Ha OCHOBAHUU
nmoaTBepkaeHus [ToTpebuTtens UM O YCIOBUSM BBINIOJHEHUS II. 4.12 HacTOsIIEro
Pernamenra.

4.13. Kaxpnas u3 CTOpoH UMEET NpaBo B E0O0H MOMEHT 00paTUTLCS K APYroH
CTopoHe 3a MOMOLIBIO B NPOBEACHHWM AMArHOCTUYECKUX paboT U 3a sro0oi
HHpopManueii, HeoOXoauMOoH A 3P PEKTUBHOTO peIIeHUs TPOOIEMBI.

4.14. I'lpu obpamennn ogHoi 3 CTopoH K apyrod CTOpoHE 3a IIOMOLIBIO B
NPOBENCHUM OUAarHOCTUYECKUX paboT U 3a moboi uHdopmMaiuei, Heo6X0AUMOM s
abdeKkTUBHOro pemeHus mpodsemsl, CTopoHa, NOJy4MBINAs 3amnpoc, obsg3aHa
NIPENNpUHATE BCE BO3MOXHBIE NEHCTBHUS, COINIACHO 3alpocy WIH OTBETHTH
apryMeHTHPOBAaHHBIM OTKa30M, C YKa3aHMeM I[IPpHYMH, II0 KOTOPBIM JENCTBHUSA
BBITIOJIHEHEI OBITH HE MOTYT. |

5. HOPHJIDK ONOBeIeHHs/Cor/IacoBaHUA IIPHOCTAHOBKH OKa3aHUSA Yc.riyr
AJIf MIPOBEICHHUA HcnoaHurenem ﬂﬂaﬂoso-npocpnnamuqecxux HJIH anapni‘mo-

BOCCTAHOBHTE/NbHBIX paboT

5.1. VCTIONHHUTENs TpPH IPOBEICHHH IUIaHOBO-NPOMUIAKTHYECKUX paboT,
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CBSI3aHHBIX C IepepbIBOM B OKazaHWs Yciyr, omnosemaeT [loTpebutens u CiyxOy
TEXHUYECKOH IMOAJNEPXKKH 3aKa3uMKa IO JIEKTPOHHOM IIOYTe HE MeHee 4eM 3a 3
(Tpu) pabouux JHA A0 Hayaja NpoBeAeHHs paboT, coobiuas Mpyu 3TOM:

NpPUYUHY MTpoBeaeHUs paboT;

BpeMs Hadajla 1 OKOHYaHHA paboT;

®OUO nuua, HanpaBUBLIErO COOOIIEHHE.

5.2. B cmydae, ecnmu no ucreyeHud 1 pabouero [OHA 1ocie OTIpPaBKU
YBEAOMJICHHSI Ha NPOBEJEHHE pPEMOHTHEIX M IpoduiakTHdeckux pador,
MOATBEPKACHUE/MOTUBUPOBAHHBIA OTKa3 0T Ciyk0bl TEXHHYECKOH IOIACPHKKU
3aka3urKa He OTIPABIIEHO, CPOKH U IPOBEACHHE PEMOHTHBIX U MPOQUIaKTHYECKHUX
paboT CUUTAIOTCS COTTIAaCOBAHHBIMU.

5.3. McnionHuTENb NpY IEPEeHOCE CPOKOB IPOBEACHUSA padOT WM UX OTMEHE
onoBemaeT 00 3toM Ciyx0y TexHUYECKOW moajep KKy 3akasyuka u IloTpebutens
JOTIOTHHUTEIIBHO 110 3JIEKTPOHHOH IIOYTeE.

5.4. Bce mnnaHoBo-podUIakTUYecKue paboTel Ha cetu McnomHutens,
CBsI3aHHBIE C IEPEPBIBOM B OKa3aHWUU Y CIYr, AOJDKHBI IUIAHUPOBATHCS HA BpEMs,
KOI'[Ia 9TO MOXXeT HaHECTH HauMEeHbIINi yIepo.

5.5. B cnyyae aprymeHTHpOBaHHOTO Bo3paxxeHus IloTpeburens, o0bsaBneHHOE
BpeMs IPOBEAECHHS pad0T JO/DKHO MOUIEKATh IEPeCMOTpPY (IIpH BO3MOKHOCTH).

5.6. Tlpy nuanupoBaHuM pabOT WM BO3HMKHOBEHMM aBapuu McnonHurens
00s3aH pacCMOTpETh albTepHAaTHBHBIM BapHaHT OKa3aHUA YCIyr Ha BpeMs
IIPOBEJEHUS IJIAHOBBIX paboT.

6. llopsinok naGopMHUPOBaHHUS PYKOBOACTBA. JcKaJIalUs.

6.1. AMUHHCTpaTHBHAs 3CKAAllUs paspelleHHs aBapUWHBIX CUTyalud y
Ciyx0pl TeXHHYECKOW MoAAep KW 3akazuvka M y McrnonHurtens mnpuBeleHa B
Tabnune 2 u Tabnuue 3 COOTBETCTBEHHO.

6.2. Ilepexon uepe3 YpOBHH 3CKalalMyd 0Oe3 yBEIOMJICHHMsS IIpeIblAyLuero
YPOBHS HE JOIyCKaeTCs.

6.3. CropoHsl HHGOPMHUPYIOT COOCTBEHHOE PYKOBOACTBO O XOAE DPEIUEHMS
npo6JieMbl U, IpY HEOOXOOUMOCTH IOJIy4eHHs IIOMOINM PYKOBOJCTBA, 3CKAIUPYIOT
eMy IpodsieMy CaMOCTOSATENBHO.
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Cayx0a TexHUYECKOH MOAAEePKKH 3aKa3uHKa Tabnuua 2

HauansHuk oTnena
1 ypoBeHb AEeKYPHOI CITy>KOBI JlomoB +7 (499) 350-46-
CL Munuudpsr Muxaun IOpreBuy 06
Poccuu
3aMecTHTeNb

HaqaanHf( AOlAETA BacunseB +7 (499) 350-46-

2 ypOBEHb IOEeXYPHOH CITy>KOBI

CLI Munuudpsl
Poccun

Cepreit 3ocuMOBHY 06

Hcnoanureab Tabmuna 3
PykoBogurens
HaIlpaBJIeHUsA
1 ypoBeHB TEXHHYECKOH Knanos JiMutpuii 7 (939) 775 71
HOIJEPIKKH EBrenneBuy 12
benepalbHBIX
IpOrpamm
PyxoBoguTens
yIpaBlIeHUs
2 ypOBEHb TEXHUYECKOU Kynenko Brnagumup 7 (916)1001736
TIOAACPKKH Hropesuy
tbenepalbHBIX
KJIMEHTOB

7. OTBeTcTBEeHHOCTH CTOPOH

7.1. HcnonHuTenb HE HeCEeT OTBETCTBEHHOCTH I10 aBapHHBIM CUTYaLUSIM,
BO3HUKIIMM II0 TPUYUHE OOCTOSTENBCTB, MPUBEAIIHUX, NPIMO HIM KOCBEHHO,
HallpUMep: HABOJHEHHUs, I[IOXKAapBl, 3€MIIETPSICEHHUs, SIHIEMHH, BOCHHBIC
MIEPEBOPOTHI, TEPPOPUCTUUECKUE AKThI, TPAKIAHCKHE BOJIHEHH, IIPUKA3Bl HIIH HHBIE
aKTbl T[OCYJAapCTBEHHBIX OpraHoB, K HEBO3MOXXHOCTM BHINONHeHUs CTOpoHaMH

B3aMMHBIX 0053aTEJIBCTB.
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8. Cpok neiicrBus Persiamenta

8.1. PermameHT BCTymaeT B CHIIy C MOMEHTa IOINMCAHUA €ro Croponamu.
Cpok pelictBuss PernmameHta orpaHu4eH CpOKOM [OeUCTBHS [OCYIapCTBEHHOTO
KOHTpaKTA.

8.2. HacTosamuii PernaMeHT UCTIONIHEH B TPeX K3EMILIAPAX.

8.3. BHecenne wu3MeHeHMH W [ONONHEHWM B HacrosmMii Permament
POM3BOJUTCS YCTAHOBJIEHHBIM MOPSIKOM I10 B3aUMHOMY coriacuio CTOPOH.

Crapmumii Bune-Ilpesunent 3amecTUTens MUHHCTPA HUPPOBOTO
1o paboTe ¢ KOPIIOPATHBHBIM M Pa3BUTHS, CBSI3M U MAaCCOBBIX

rOCYAapCTBEHHBIM CErMEHTaMH

exoMD)




CIIMCOK

pacceuiky K nucbMy Munuundpsr Poceun ot Ne
Ne Cy6bekT PO Anpecat MoyToBEIN anpec Aapec igb;g:;:',ﬂ;:;gmmem
1 AnTaickum Kpait AAMuHnCTpauus AnTaiickoro kpas 656035, r. bapHayn, np-T Jlenuna, A.59 doc@alregn.ru
2 Amypckas obnactb MpaBuTenbCTBO AMYpCKOIi 06nacTu 675023, r. BnaroselleHck, yn. JlennHa, 4.135 mail @amurobl.ru
3 |ApxaHrenbckas o6nactb MpasnTenbCTBO ApXaHrenbckoil obnacTu 163004, r. ApxaHrenbck, Tpouukuii np., .49 adm@dvinaland.ru
4 |ActpaxaHckas o6nactb MpaBuTenbcTBO ACTpaxaHckomn obnactu 414008, . AcTpaxatie, gov@astrobl.ru
yn. Cosertckas, A.15
. admin@belregion.ru;
5 Benropoackas o6nacte MpasutenscTBO Benropoackoit o6nactn 308005, r. benropon, @ g -
Co6opHas nnowags, 4.4 romankov@belregion.ru
6 |BpsiHckas o6nactb MpasutenscTBO BpsiHckoil 06nacTu 241050, r. BpsaHck, np-T JleHuHa, .33 gubernator@bryanskobl.ru
N 600000, r. Bnagumup,
7 Bnapumupckas obnactb AamuHncTpauus Bnagumupckon o6nactu OKTABPbCKMiE Np-T, 7,21 post @avo.ru
o 400098, r. Bonrorpag,
8 |Bonrorpaackas o6nactb AnmunucTpaums Bonrorpasckoit obnacti np-T um. B.. Neruria, 1.9 kancel@volganet.ru
9 Bonoroackas o6nactb MpasutenscTeo Bonoroackon o6nactu 160000, r. Bonorga, yn. lepuexa, A.2 Government ov35.ru
10 |BopoHexckas o6nacTb MpasuTenbcTBO BopoHexckon o6nactu 394018, r. BopoHex, nn. Jlenuna, .1 ogv@govvrn.ru
EBpeiickas aBTOHOMHas - 679016, r. BupobuaxaH,
1 ofnacts MpasutenscTso Espeiickoint AO np-T 60-netua CCCP, 4,18 gov @eao.ru
12 | 3abaiikanbckuii kpain MpasutenbcTBO 3abaitkanbckoro kpas 672021, r.Yura, yn. Yaiikosckoro, 8 gov@e-zab.ru
13 |MBaHoBckas o6nactb MpaBuTtenscTBo MBaHoBCKOM o6nactu 153000, r. UBaHoBO, yn. MywkuHa, 4. 9 aio: @ivanovoobl.ru
14 |WpkyTckas o6nacTb UpkyTckas o6nactb 664027, r. UpkyTck, yn. Nlenuna, a. 1A mail@govirk.ru
KabapauHo-Bankapckas MpasutenscTeo KabapauHo-bankapckoi 360028, r.o. Hanbuuk,
15 Pecny6nuka Pecny6nuku np-T um. flenuna, a.27 gov@kbr.ru
16 |KanuHuHrpaackas o6nactb MpaBuTenbCTBO KanuHuHrpaackomn obnactu 236007, r. Kanurunrpag, first@gov39.ru
yn. Am. AoHckoro, A.1
17 |Kanyxckas obnactb Mpasutenbcteo Kanyxckoi o6nactm 248000, r. Kanyra, nn. Ctapsiit Topr, 4.2 harchenko@adm.kaluga.ru
18 |Kamuartckwit kpait MpaBuTenscTBO KamuaTckoro kpas 683040, r. Metponasnosck-Kamatckuii, agais@kamgov.ru
nn. Nlennna, a.1
KapauaeBo-Yepkecckas MpaButenbcTBo Kapayaeso-Yepkecckoit 369000, r. Yepkecck, nn. JleHuHa,
19 gov@kchr.ru
Pecny6nuka Pecny6nuku [Jowm MpasButenbcTea
N 650064, r. Kemeposo,
€ p @ako.
20 |Kemeposckas obnacTtb AnmunucTpauus KemepoBckoii o6nactu 1p- CoseTcku, 4,62 ostmaster@ako.ru
21 |Kupoeckas o6nactb MpaBuTenbcTBO KpoBckoii o6nactn 610019, r. Kupos, region@ako.kirov.ru
yn. Kapna [ln6knexTta, .69
o 156006, r. Koctpoma, .
22 |KocTpomckas obnactb AaMuHucTpauns Koctpomckoil obnactu Y. [l3epxuHCKoro, a.15 info@adm44.ru
23 |KpacHopapckuii kpait Anmunnctpauus KpacHogapckoro kpas 350014, r. KpacHopap, yn. KpacHas, 4.35 Qost@krasnodar. ru
o o 660009, r. KpacHospck, .
public@krskstate.ru
24 |KpacHosipckuii Kpait MpasutenbcTo KpacHospckoro kpas np-T Mupa, 1,110 ublic@krskstate.ru
25 |KypraHckas o6nactb MpasutenscTBo KypraHckoit o6nactu 640024, r. KypraHn, yn. lorona, a.56 kurgan @kurganob\.ru
26 |Kypckas o6nactb AamunucTpauus Kypckoii obnactu 305002, r. Kypck, Kpachasi nn., [lom CoBeTos lava@rkursk.ru
27 |NeHunrpaackas obnacts MpaBuTensLCTBO flernHrpaackon obnactu 18131, r. C?HKT-neTepﬁypl', priemnaya@lenreg.ru
CyBoposckuit np-T, 4.67
28 |Nuneukas obnacTb AamunncTpauums Iuneukon o6nactu 398014, r. NMuneuk, nn. NlesnHa-Co6opHas, 4.1 office @admlr.hgetsk.ru
29 |MarapaHckas obnactb MpasutenscTBo Marapaxckomn obnactu 685000, r. MarapaH, yn. Fopbkoro, 4.6 government@49gov.ru
30 [MockoBckas obnactb MpasutenscTBo MockoBCKoit 06n1acTu 143407, . KpaCHorchKjv amo@mosreg.ru
6yneBap Ctpoutene, 4. 1
31 [MypmaHckas obnacte MpasutenscTBo MypmaHckoin obnactv 183006, r. MypmaHck, np-T Jlenuna, a.75 post@gov-murman.ru
N N 166000, r. Hapban-Map,
32 HeHeLkuit aBTOHOMHbI OKpyr | AnMuHucTpaums HeHneukoro AO yn. Cungosmua, 4,20 priem @adm nao.ru
33 |Huxeropoackas o6nactb MNpasuTenscTBO HUxeropoackon obnactu 603082, r. HuxHuit Hosropon, doc@gqubernator.kreml.nnov.ru
Kpemnb, kopnyc 1
o 173005, r. Benukuit Hosropoga,
N Q@ q.
34 |Hosropopackas o6nactb MpaButenscTBo HoBropoackoit o6nacTn . Nobeas-Coduiickas, . 1 vmk@novreg.ru
35 |HoBocuGupckas o6nactb MNpasutenscTBo HoBocu6uUpckoit o6nactu 630011'{' Hosocubupcx, pochta@nso.ru
KpacHblit np., A.18
36 [Omckas obnactb Mpasutenscteo OMcKoi obnactn 644002, r. OMck, yn. KpacHblit nyTb, 4.1 od@omskportal.ru
37 |OpeH6yprckas obnactb MpasutenscTBo OpeH6yprckoit 06nacTu 460015, r. OpeH6ypr, [lom CoBeToB office@gov.orb.ru
38 [Opnosckas o6nacTe MpasutenscTso Oprosckoi obnactu 302021, r. Open, nn. Mlexuna, a.1 post@adm.orel.ru
39 |Men3eHckas obnacTb MpasutensbcTBo MeH3eHckoln obnactn 440025, r. MeHsa, yn. Mockosckas, 4.75 ravobl@obl.penza.net




40 |Mepmcknit kpait MpasutenscTeo Mepmckoro kpas 614006, r. Mepmb, yn. Kyitbbiwesa, A.14 obladm@permkrai.ru
o o 690110, r. BnapuBocTok X .
41 |Npumopckuii kpait AnmMunucTpauus Mpumopckoro kpas CaeTnatckas, 4,22 office@primorsky.ru
42 |Nckosckas obnacTb AamunucTpauums MckoBckoi o6nactn 180001, r. Mckos, yn. Hekpacosa, A.23 secretar@obladmin.pskov.ru
385000, r. Maitkon
’ . . .
43 |Pecny6nuka Apbires (Agbires) | AamunncTtpauums Pecny6nuku Agbires 1. XyKoBCKOr0, 7,22 kanc@adm.adygheya.ru
44 |Pecny6nuka Antan Mpasutenscteo Pecny6nukn Antait 649000, r. T'opHo-Anrafick, kg@alregn.ru
yn. YanTeiHoBa, A4.24
45 | Pecny6nuka BawkopTocTaH MpasutenscTeo Pecny6nuku Bawkoprtoctan (450101, r. Ydba, yn. Tykaesa, A.46 mfoaprb@bashkortostan.ru
46 |Pecny6nuka Bypstus Mpasutenscteo Pecny6nukn BypaTtus 670000, r. YnaH-Ypaa, yn. lleuuna, 4.54 Buryatia@icm.buryatia.ru, kit@govrb.ru
47 |Pecny6nuka OarectaH MpaButenbcTBO Pecny6nuku Jarectan 367005, r. Maxaukana, nn. flexuna, OBR.GRAJDAN@MAIL.RU
Howm Mpaeutensctea
48 | Pecny6nuka Hrywetns MpaButenscTeo Pecny6nuku UHrywetus 386001, r. Marac, np-T 3a3ukoBa, A.12 admin @mgushet\a.ru
49 |Pecny6nwuka Kanmbikus MpasutenscTBO Pecny6nukn Kanmbikus 385000, r. Snmcra, sog@kalm.ru
yn. A.C. MywkuHa, .18
50 |Pecny6nuka Kapenus MpaButenbcTBo Pecny6nuku Kapenus 185028, r. Merposasopck, government@gov.karelia.ru
np-7 Jlenunna, A.19
51 |Pecny6nuka Komn MpasutenscTeo Pecny6nunku Komu 167000, r. CeikTeiskap, admo@adm.rkomi.ru
yn. KommyHuctuyeckas, a.9
52 |Pecny6nuka Mapuit On MpasutenscTeo Pecny6nuku Mapuin-an 424001, 1. !AOL”KaP-Ona. lava-rme@gov.mari.ru
TeHuHckui np-T, 4.29
53 |Pecny6nvka Mopaosus Mpasutenscteo Pecny6nukn Mopaosus 430002, r. Caparick, yn. Cosereras, A.35, kanc@e-mordovia.ru
Hom Pecny6nukn
54 |Pecny6nuka Caxa (SkyTus) MpaButenscteo Pecny6nuku Caxa (Akytus) (677022, r. AkyTck, yn. Kuposa, A.11 ad_ ! ad .sa a.gov.ru
[Dow MNpasutenscrsa mininnovation@sakha.gov.ru
Pecny6nuka CeBepHas MpasutenscTeo Pecny6nukn CesepHas 362038, r. Bnagukaekas, .
55 apinf@rso-a.ru
OceTusa - AnaHusa OceTua-Ananus nn. Ceo6ogapl, a.1
56 Pecnybnvka Tatapctan MpasutenscTeo Pecny6nuku TatapctaH 420014, r. KazaHb, Kpemnb prav@tatar.ru
(TaTtapcTaH)
57 |Pecny6nuka TbiBa MpaButenbcTBO PecnyGnuku TbiBa 667000, r. Keizein, yn. Hyneaym, A.18, ods@tuva.ru
Pecny6nuku TbiBa
58 |Pecny6nuka Xakacus MpasutenscTBO Pecny6nuku Xakacus 655019, r. AbakaH, np. llenuna, a. 67 gov@r-19.ru
59 |PocToBckas o6nactb MpaBuTtenbcTBO POCTOBCKOW 06NacTu 344050, r. Pocros-Ha-Howy, rra@donpac.ru
yn. Counanuctuyeckas, a.112
60 |PsisaHckas o6nacTb MpaBuTtenscTBo PsizaHckom o6nactm 390000, r. PsizaHb, yn. Newnuna, 4.30 postmaster@adm1.ryazan.su
61 |Camapckas obnactb MpaButenbcTBO Camapckoii o6nactn 443006, r. Camapa, . KuznetsovDV@samregion.ru
yn. Monoporeappeickas, A.210
62 |CapatoBckas o6nacTb MpaButenscTo CapatoBckoit 06nacTn 410042, r. Caparos, governor@saratov.gov.ru
yn. MockoBckas, .72
63 | CaxanuHckas o6nactb MpaButenscTBo CaxanuHckoi o6nactu 93009, r. }O*Ho'caxaw"“’ pso@sakhalin.gov.ru
np-T KoMMyHucTu4ecknit, A.32
64 |Ceepanosckas o6nactb MpaButenbcTBO CBEPANOBCKOI 06nacTun 620031, r. Exarepunbypr, dipzapros@egov66.ru
nn. OkTA6pbekas, 4.1
65 |Cmonerckas obnacTb MpasutenscTBo CMOnNeHcKol o6nactu 214008, r. Cmonexck, saa@smolensk.ru
nn. um. Nlexmna, a.1
66 |CraBpononbckuii kpan MpaBuTtenbcTBo CTaBpononbLCKOro kpas 355025, r. CtaBponons, nn. Jllennna, a.1 gsk@ stavkray.ru
67 |Tam6oBckas o6nactb AamunucTpauus Tambosckoit 06nacTu 326000, r. TamGos, post@post.tambov.gov.ru
yn. HTepHaunoHansHasn, a.14
68 |TBepckas o6nacTb MpaButenscTBo TBEpCKOi o6nactu 170100, r. Teeps, yn. CoBeTckasn, .44 govreg @web.region.tver.ru
69 |Tomckas o6nactb Apmunnctpauus Tomckoin obnactu 634050, r. Tomck, nn. JlenuHa, o.6 ato@tomsk.gov_ru
70 |Tynbckas obnacts Mpasutenscteo Tynbckoi o6nactn 300041, r. Tyna, nn. Nlexuna, .2 info@tularegion.ru
7 TiomeHckas obnactb MpaButenscTBo TIOMEHCKoI 06nacTn 625004, r. TiomeHb, Bonopapckoro, A.45 kancelaria @7210.ru
426007, r. Nxxesck
72 |Ypamyptckas Pecnybnuka MpaBuTenscTBO Y AMYpTCKOIN Pecny6nuku Mywikurckas y., g, 214 gov@udmurt.ru
73 |YnbsaHoBckas o6nacTb MpaBuTenLCTBO YNbsAHOBCKOW 06nacTn 432017, r. YnbaHoBCK, nn. Jlenuna, a.1 mail @ulgov.fu
74 |Xabaposckuit kpait MpasuTenbcTBo XabapoBcKoro kpas 680000, r. XaGaposcx, otdeldoc@adm.khv.ru
yn. Kapna Mapkca, .56
75 XaHTbl-MaHcuiicknit MpaButenbcTBo XaHTbl-MaHcuiickoro AO - 628006, XaHTbl-MaHcwuiick, dmh
aBTOHOMHbIN OKpYr - tOrpa HOrpbl yn. Mupa, 1.5 gov@admhmao.ru
76 |YensbuHckas obnactb MpasutenscTeo YenabutHckon obnactm 454089, Poccus, r. YensGunck, gubernator@gov74.ru
yn. Usunnuwra, 27.
77 |YeueHckan Pecnybnuka MpaBuTenbcTBO YeueHckoit Pecny6nuku 364000, Heuenckan Pecny6nuka, r. Tpo3Heli, np-kT post@apchr.ru
um B.B. MyTtuHa, o 1 «6»
78 Hysauickan PecnyGnuka - AamunncTpauma Pecny6nukn Yysawus 428004, r. L{eﬁ({KCapbl, admm@cap.ru
Yysawwusa MpesnaenTckuit 6yneeap, .10
79 |Yykotckuit AO Ef:;v;enbcmo HlyKoTCKOr0 aBTOHOMHOrO 689000, r. AHaapipb, yn. Bepura, .20 admin87chao@chukotka-gov.ru
80 ﬂmano-Henquwm MpasutenscTeo Amano-Hexeukoro AO 629008, r. Canexﬂapn, gov@yanao.ru
aBTOHOMHbIi! OKpYT npocnekT Monoaéxu, 4.9
81 |Apocnasckas o6nacTb AOMuHncTpaums Apocnasckoii o6nacTtu 150000, r. Apocnasne, MDmitriyStepanenko@yarregion.ru

nn. Cosetckas, 4.3




